Objection & Rebuttals (Aged Leads)

“I’m not interested” 
That's exactly why I'm calling, so I can get you resolved off the list. I'd assume you get a lot of calls correct? Yeah, I'd be pretty annoyed too. I'll make sure to get you taken care of. You put down the best mailing address as ___ ? Is that correct? 

“I don’t remember filling anything out” 
No worries, I don’t remember what I had for breakfast today, so I totally understand. You put down your dob as ____ is that correct? It looks like it could have been about a month ago, we are a little behind I apologize and when you filled this out were you looking for coverage on just yourself or a spouse also? 

“I already have coverage” 
Ok perfect!  That’s actually the reason I’m calling.  Did you receive your policy packet in the mail? 
Ok for some reason it’s not reflecting your policy in our system… let me update this so you can stop getting phone calls, which one of our carriers did you go with?
(if they say it wasn’t one of our carriers)  I’m Licensed with the state and work with every carrier in the state, so which one of our carriers did you get your policy with?
Hmm that’s really weird that they put you with that carrier.  Did you recently have cancer or a stroke? 
That’s actually one of our secondary carriers that we usually only place people with major health issues like cancer, so there’s a really good chance that you’re overpaying on your policy… Let me just double check that for you…  Do you remember how much coverage you got and what your monthly payment was?
(let them answer) 
Let me just double check that for you…
Okay so it looks like for that same price, you should be getting $X amount in coverage.  So you’re definitely overpaying on the coverage because they placed you with the wrong carrier.  Let me go ahead and get this fixed for you, it should just take a minute. [PULL UP APP AND SUBMIT THE POLICY]


“I was just shopping around” 
That’s exactly why I’m calling, I’m actually a manager on the broker side through the state, so I have access to 30 different a and a plus rated companies. This just gives me the availability to do the shopping around for you to figure out which benefits will best fit you and your families needs. You put down your dob as _____ is that correct?

“I’m busy, call me later”
Okay no problem, I was actually just calling to schedule an appointment.  Real quick, while I have you on the phone, were you looking for coverage for just you?  Or for you and a spouse as well? Okay perfect, usually when people are looking this, it’s because they’re looking for income replacement, sometimes it’s to leave a legacy behind, and sometimes it may be to cover funeral expenses or pay off debts, which is it for you?  [Go into your medical questions]

