
		 	VIRTUAL SCRIPT - AGED Lead ( Call to Close )
						
Hi ____? Hi ____, this is Morgan, I just had a couple of minutes to get back to you before my next appointment, I'm just double checking we sent your insurance packet to the correct mailing address, you put the ____________, is that still correct? 
Awesome, did anyone of my guys or gals get this info sent out to you just yet? Okay, no worries at all- the state of (STATE) has really simplified the entire process of getting this information out to you, it will only take a couple of minutes here - Is this your first time looking into something like this or do you already have something in place? Gotcha, and were you just looking into the options for yourself or a spouse as well?	
	If confused, not sure what you are talking about- 
Yeah no worries, looks like you were looking into a policy on yourself here- usually my clients are looking to make sure end of life expenses were taken care of, cover large debts like a mortgage, or leave money behind for income replacement. What was it for you?				
***(Improvised part of script - What comes next is unpredictable. This is where you have fun and learn about the client. Ask detailed questions about their situation; family and living situation. Find a problem, Create a solution.)***
(If they didnt already indicate above, ask) What was your main concern when you were initially looking into this?
				
-Make sure ‘end of life’ & final expenses were all taken care of?			
-  Cover a mortgage or any debts?
 -Leave behind income replacement or a legacy to your children?

BUILD CREDIBILITY
Perfect, well it makes a lot of sense why you're looking into this and I'll definitely be able to help you out. Before we go any further I am required to leave you with some of my personal information, go ahead and grab a pen and paper for me, or anything you can take a couple notes on.
 – (IF NO) Does your phone receive text messages? 
(text them name and license number or business card)
 								
My name is ______ and my National Producer Number is 123-456-78. I am required to provide this license # for your records, it is essentially a business social security number for me, so that way you have it handy if for any reason you have to verify me, okay?
 													
So (Name), i'm a little different than a sales rep that would normally reach out to you & push a product on you.					
I'm whats called a senior medical underwriter & broker here in (STATE), I do the medical underwriting for and qualifications for every single A to A+ rated life insurance carrier in the state of (STATE). So that just allows me to do all the shopping around for you and pinpoint which company is going to offer you the best rates based on your age & health. I'll be able to tailor a policy to fit you & your families needs specifically, that way you're not over paying for coverage, Does that make sense?					
Most importantly, If we can find an option that makes sense, I'm going to submit a request to the home office to see if you can even qualify for coverage.Worst case scenario you don't qualify, that's when I get to work and quick apply you to another A+ rated carrier to try to find you the same coverage around the same rate. Best case scenario you do qualify, the carrier would send you the physical policy in the mail within 7-10 business days, that way you can review it and make sure it's something that would benefit your family on the worst day of their lives.		
Unfortunately no decisions, commitments, or payments are made today, I wish this was something we could just sign you up for. But before you can buy the insurance, you do have to get approved for it first. Does that make sense?
						
(FINANCIAL INVENTORY SHEET)

 Now it has your dob here as ____ is that correct?
Are you a smoker or non smoker?

 Now I'm going to read off a list of medical conditions if any of them pertain to you just stop me and let me know.
 	- Any heart attack/ stroke/ tia/ cancer/ stints/ diabetes/ neuropathy/ hbp/ lupus/ asthma/copd/ thyroid/ anxiety-depression/ kidney or liver disease?
 Now if you passed away yesterday who do you see playing the role as your beneficiary today? Alright, and you mentioned when we first started talking that your main concern was _____, correct? I’m just going to ask a few questions on that to determine what coverage amount is appropriate here-

POWER QUESTIONS BASED ON NEED
Most of my clients have between 1-3 private life insurance policies already in place, how many do you currently have?

FUNERAL/FINAL EXPENSES
• Are you planning on being cremated or buried? _________________ 
•  Does your family live locally to you or would they need to travel? _________________ 
• Do you know how much (cremation/burials) are costing today?  _______________ 


MORTGAGE PROTECTION POWER QUESTIONS: 
• Does your beneficiary contribute to the mortgage? __________
• Monthly Mortgage Payment Amount: _________________ 
• How much is owed on the home (loan balance): _________________ 
• Term Length: 15 | 20 | 30 years 
• How many years remaining on mortgage: _________________ 
• What do you think the house is worth if you had to sell it today: _______________ 
-Beneficiaries Income:

Income Replacement/Legacy:
Are you working? Full time/Part time/retired? If retired, ask about Social security? Any savings pension or other forms of income? 
What is your monthly/yearly income?
What is your Spouse’s monthly/yearly income?
Do you have any dependents (kids/older parents)? How old are their children (do they have children of their own, if they’re grown)?
Do you have any other large debts, that if you were to pass- would be left behind to your loved ones? 
Do you have anything else that may act as life insurance for you, like a 401k, IRA, money market account, etc?
write all of this down, ask whatever you need to get a clear picture

 THE PITCH						
(Build credibility around company FIRST, Then explain product)
(Slow & controlled) (Emphasis on preferred company)
Alright (CLIENT), are you still there? Great go ahead and grab that pen and paper for me, we are going to go over the options that came back for you here.

Now the Company I'm going to try to get you medically approved for today is Americo, it's like America but with an O at the end. This would be huge if we can get an approval with them because they are the #1 private insurance company in the country, over the last 100+ years they have earned an A rating for financial strength and claims payability, so your family isn't going to be left wondering where their money is whenever that day comes that they have to make a claim. Americo is known for paying out within 48-72 hours of a claim being made, which is really the most important thing you should be looking for in any life insurance company. They are going to need the funds very quickly to handle everything. Does that make sense?
						
Another huge reason I'm going to look into Americo for you is that they offer living benefits with all of their products, are you familiar with what that means? No worries, this just means that if you become critically ill or god forbid you develop a chronic or terminal illness; Cancer, heart attack, stroke, lung disease, kidney failure, etc. You will be able to make a claim on your life insurance & cash out on the policy while you are still alive. Obviously different expenses may pile up in any of those situations but between you and me, you can use that money for whatever you want. Does that make sense?
						
(Policy type) Whole Life				 					
-This is permanent coverage. So it doesn’t matter when, where or how you die, it is the only type of life insurance that is guaranteed to pay out to your family because it does not expire. -The premiums will remain level and locked in at your current age and health. There will be living benefits, like I mentioned earlier (Eagle is only terminal living benefit)
It will build a cash value over time, and these policies also come with whats called an automatic premium loan, meaning if you have cash in there and miss a payment later on they will be able to still keep your coverage in force. This is a huge benefit for those on tight budgets.		
					
						

Cash Back Term (This is an expensive plan. 50y/o or younger)				This program is the most popular type of coverage because it comes with a 100% MONEY BACK guarantee. Now during the (15, 20, 30 year term), if anything happens to you, it will pay out the entire benefit to your family. However, if nothing happens to you, and you outlive the policy, they will return 100% of the money you had put into it. So, it acts as a savings account for you.
 The premiums will remain level and locked in at your current age and health
 
 It comes with 100% living benefits (Already explained but you can reiterate) which
 means if you have any critical, chronic, or terminal illnesses, things such as heart attack, stroke, cancer, this will actually pay out to you while you're still here to help cover living expenses, medical bills or anything else you may need. Does that make sense?
 								
· 
Term 
Term coverage obviously has an expiration date on it, but with this plan you get the most amount of coverage at the cheapest possible rate. Now the cool thing about this plan is if we are able to get you approved for it, it locks in your rates. So you don’t have to worry about the price going up every 5 years. It will stay the exact same the entire time. Does that make sense?						
It comes with 100% living benefits (Already explained but you can reiterate) which means if you have any critical, chronic, or terminal illnesses, things such as heart attack, stroke, cancer, this will actually pay out to you while you're still here to help cover living expenses, medical bills or anything else you may need. Does that make sense?
This is also simplified issue so you dont need to worry about any medical exams and things coming back higher, and it will also allow for guaranteed insurability if you wanted to convert this plan into a whole life at the end of the term here, something most companies arent going to offer.
						
IUL (INDEX UNIVERSAL LIFE) - 3 MAJOR POINTS for client to write down			
-  Whole life. Permanent coverage (Guaranteed legacy left for you’re family)			
-  Cash Value. This policy builds cash value at a rapid rate because it follows a stock
 market index like the S&P 500 and grows interest & ONLY participates in market gain. You will never go negative or lose money because the policy has a floor of 0. All the gains you make are locked in.
 -  Living benefits.
 			 								
Simple explanation: An IUL is a superior life insurance product because it achieves multiple things at once. The way it works; imagine there are 2 buckets. Each time you make a monthly payment a portion of what you're paying goes toward the cost of coverage bucket. The rest goes toward following that stock market index & is focused on building cash value as fast as possible in the cash value bucket. You have access to this money day 1, but if you’re familiar with compounding interest it's highly recommended to let the money build over the next 10 years before even thinking about reaching into it. So this policy really serves as the ultimate defense strategy for your portfolio moving into retirement because it gives you a death benefit, living benefits and a super savings account that you can pull from tax free. Not to mention if you no longer want the policy after 20 years or longer you can get all your money you put into it plus whatever interest has built on top over time.
 								

Gold, Silver, Bronze
 								
So I'm going to have you write down the words Gold, Silver & Bronze, just like the Olympic medals. These are the 3 options that I was able to populate after plugging in your age,		health & habits into the system. (Add value based off their situation to each of these options)

 The Gold Option – not what I would recommend for you but I am required to show it to you
 								
The Silver Option – is one that most people tend to choose because its going to be the state recommended amount for someone in your situation & your age. This is still a lot of coverage and tends to be very affordable.
 								
The Bronze Option – This would just be to get your foot in the door and lock in your current age, health and habits. You have the ability to adjust the coverage at your leisure and this would be a good starting point if your unsure on the amount of coverage you need & just want to make sure this will even be available for you.
 								
Now, like I said before. Unfortunately, I don’t get to make the final decision. The insurance company does that. But if you are able to qualify medically, which option makes the most sense for what you are looking for for your family?..
 								
Alright perfect, I will do my best to get you approved here, I have the request filled out for the most part, just need to confirm a couple more things with you over the phone and then we can get this submitted up to the home office for the final review... What's your legal name as it appears on your driver's license?						
NOW IN APP
Confirm
						
Age, Date of Birth, Height & weight, State of Birth, Employment, Income, Mailing Address, Email and finally Phone Number... perfect and does this phone number receive text messages? Awesome, you're going to receive a text right now from Americo in just a second, i'll let you know when that's coming. This is the HIPPA authorization text...
						
(SET UP SOCIAL)
						
Social - Slow & Controlled (Don't want to have to repeat yourself)
						
Now this is all simplified issue life insurance, so what that means is they aren’t going to send anyone to your home to run medical tests on you, no blood work or urine samples, instead they will just run a prescription check through the Medical Information Bureau using your social to see if you are healthy enough to qualify. Make sure you're not like 600 lbs with stage 4 cancer and hooked up to an oxygen tank. Does that make sense? Perfect, what is your social?
						
Banking (Right after Beneficiaries)
						
Great so it looks like we've gotten the green light on this application so far, usually they would have kicked me out of the application at this point if you were going to get declined. Now Americo is going to make sure they partner with your financial institution, if you did follow through & start making payments on this do you typically use a business account or personal checkings/savings? And what’s the name of the bank? (look up their routing number) Okay, perfect, so it looks like Americo does partner with (bank name). They prepopulated the routing number here, do you have something in front of you that I can verify this with? (have them get a blank check or pull up the info on a mobile app and then read the routing number, verify it is correct)
						
Okay awesome and then would you use a checking account or savings. Perfect and is the account under your name or is it a joint account?
						
Okay, and then what is the account number associated with that? (Check book, banking app, bank statement, merge call w/ bank) 
					
				
			
		
						 					
				
			
		
						 					
				
			
		

